power to you oairtel @

vodafone

Channel Islands Competition Regulatory Authority,
2" Floor, Salisbury House,

1-9 Union Street,

St Helier,

Jersey,

JE2 3RF

08 May 2015

For the attention of Mr Michael Byrne

Dear Michael,
*Pan-Channel Island Consultation on Retail Price Control Review 2015"

With reference to your document CICRA 15/10 dated March 2015, please find Jersey Airtel’s Limited &
Guernsey Airtel Limited (together hereafter referred to as “Airtel”) response below,

Airtel are in agreement with CICRA’s position on Retail Controls for JT and SURE with the exception of
Question 8 below:

Does the respondent agree that CICRA should apply a RPI — 10% price control for JT (Jersey)?
Ifthe respondent does not agree with this then please provide a full justification for the
response and suggest an alternative.

Airtel's reason being that fundamentally all the evidence articulates that Jersey prices are 33% higher than
those in Guernsey, therefore Airtel believe consumers should not have to wait 3 years to
achieve parity when a onetime drop of 30% would achieve thatimmediately.

We trust our response and comments meet with your approval and please do not hesitate to contact the
undersigned should you have any further questions in this respect.
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Ms Lisa Moyse
Head-Roaming & Regulatory Affairs

Jersey Airtel Limited, 1% Floor, Le Masurier House, La Rue le Masurier, St. Helier, Jersey JE2 4YE
Guernsey Airtel Limited, 45 High Street, St Peter Port, Guernsey GY1 2JT
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