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1. The Guernsey Competition and Regulatory Authority (GCRA) has determined that Sure 

(Guernsey) Limited (Sure) has contravened condition 5 of the mobile telecommunications 

licence issued by the GCRA to Sure on 27 March 2015 (Sure Mobile Licence) in that Sure has 

failed to comply with the direction issued to it by the GCRA pursuant to condition 28.2 of the 

Sure Mobile Licence as set out in the GCRA’s Statutory Notice of a Decision published on 7 July 

2020 with document number GCRA 20/01 (the Contravention).  The GCRA has therefore 

issued a direction to Sure (Final Direction) requiring Sure to take the steps set out therein to 

remedy the Contravention. 

 

2. A copy of the Final Direction has been published on the GCRA’s website: T1532G - Mobile 

Termination Rates - Licence Contravention | GCRA. 

 

3. Following steps taken by Guernsey Airtel Limited (Airtel) to ensure its compliance with the 

GCRA’s Statutory Notice of a Decision published on 7 July 2020 with document number GCRA 

20/01, the GCRA has decided not to issue any direction to Airtel in respect of this matter. 
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